






Connecting With.....

Travis Masson
This issue we are connecting you with Travis 
who you will undoubtedly recognise as our 
long-serving and expert courier. Travis has been 
�X�P�S�L�J�O�H �X�J�U�I �V�T �G�P�S �� �Z�F�B�S�T �B�O�E �J�T �B �W�J�U�B�M �Q�B�S�U �P�G 
�P�V�S �U�F�B�N�� �I�J�T �E�F�U�F�S�N�J�O�B�U�J�P�O�
 �D�P�O�T�D�J�F�O�U�J�P�V�T�O�F�T�T 
and ef�ciency ensure the timely delivery of all your 
travel documents as required. Before dashing out 
to do his next delivery he just about had the time 
�U�P �B�O�T�X�F�S �T�P�N�F �R�V�F�T�U�J�P�O�T��

What is your role at Grosvenor?  
I take care of visas and travel documents. 

What do you enjoy most about working 
at Grosvenor?
�*�U �,�F�F�Q�T �N�F �P�V�U �P�G �U�S�P�V�C�M�F

What do you do in your spare time? 
Lots of music! I play in a rock ‘n roll band

How will you be celebrating Christmas 
and the New Year?
I’ll be in Cape Town with family and friends.

As you can see very short and sweet answers 
from Travis but he is a very busy young man and 
we couldn't hold him up for any longer!

Stay connected:  
Remember to look out for our regular G 
Bulletins providing invaluable up to the 
minute news and information for you and 
your travellers.

Grosvenor Focal Point

Staff News 

Spring Winners

Happy Christmas Hours
In order to continually provide you with our best level of service over the holiday period 

please see below for our Christmas and New Year hours: 

Friday 23rd December 9am-2pm �	�P�O���D�M�P�T�J�O�H���U�I�F���Q�I�P�O�F�T���X�J�M�M���E�J�W�F�S�U���U�P���P�V�S���F�N�F�S�H�F�O�D�Z���P�V�U���P�G���I�P�V�S�T��

�T�F�S�W�J�D�F�


Wednesday 28th and Thursday 29th December �X�F���X�J�M�M���X�P�S�L���O�P�S�N�B�M���P�G�m�D�F���I�P�V�S�T��(9am – 5.30pm) 

Friday 30th December 9am-2pm �	�P�O���D�M�P�T�J�O�H���U�I�F���Q�I�P�O�F�T���X�J�M�M���E�J�W�F�S�U���U�P���P�V�S���F�N�F�S�H�F�O�D�Z���P�V�U���P�G���I�P�V�S�T��

�T�F�S�W�J�D�F�


Our usual 9am-6pm hours resume on Tuesday 3rd January 2012.

Congratulations!
We are pleased to announce that the Autumn months saw the safe arrival 
of two new little boys into the “Grosvenor Family”. 

�(�F�N�N�B �$�P�P�U�F �	�7�J�D�U�P�S�J�B O�G�m�D�F�
 �C�F�D�B�N�F �B �N�V�N�N�Z�
 �G�P�S �U�I�F �T�F�D�P�O�E �U�J�N�F�
 
�P�O �����U�I �4�F�Q�U�F�N�C�F�S �B�O�E �I�B�E �B �C�F�B�V�U�J�G�V�M �C�B�C�Z �C�P�Z �D�B�M�M�F�E �5�B�J

�1�F�E�S�P �)�F�O�S�J�R�V�F �	�7�J�D�U�P�S�J�B O�G�m�D�F�
 �C�F�D�B�N�F �B �E�B�E�E�Z �G�P�S �U�I�F �T�F�D�P�O�E �U�J�N�F 
�B�M�T�P �U�P �B �C�F�B�V�U�J�G�V�M �C�B�C�Z �C�P�Z�� �/�J�D�P�M�B�T �9�B�W�J�F�S �X�B�T �C�P�S�O �P�O ���U�I O�D�U�P�C�F�S��

Congratulations and best wishes to them and their families.

�8�F �X�P�V�M�E �B�M�T�P �M�J�L�F �U�P �D�P�O�H�S�B�U�V�M�B�U�F �&�M�F�O�B �1�S�J�D�F �	�4�V�U�U�P�O O�G�m�D�F�
 �B�O�E �4�U�F�Q�I 
�#�S�P�X�O �	�7�J�D�U�P�S�J�B O�G�m�D�F�
 �P�O �U�I�F�J�S �S�F�D�F�O�U �F�O�H�B�H�F�N�F�O�U�T��

And the lucky 
winners are...... 
Congratulations to the following lucky 
�Q�S�J�[�F�X�J�O�O�F�S�T �G�S�P�N �P�V�S �Q�S�F�W�J�P�V�T �J�T�T�V�F��

The Business Class �ights to Berlin 
with BMI were won by Melanie Lewis 
at Premier Oil

�5�I�F �+�P�J�O�U �7�F�O�V�S�F �(�P�P�E�Z �C�B�H �X�B�T �X�P�O 
�C�Z �;�V�[�B�O�B �#�B�M�L�P�W�B �G�S�P�N �#�F�O�T�P�O �&�M�M�J�P�U�U 

Box tickets to a Harlequin 
�(�B�N�F �G�S�P�N �&�U�I�J�B�E �X�B�T �X�P�O 
by Lucy Pellerin at Pramerica 

The Weekend stay at the 
Westbury was won by Debbie 
Bryan from Argenta 

Enter our competitions and 
hopefully it will be your 
name here next issue!

Merry Christmas  
and a very  
happy 2012  
to you all

� t   � $ � 0 nnecti            � 0 n    �t

Grosvenor Travel Management - 46 Gillingham St, London SW1V 1HU
�5�F�M�������������������������������������t���'�B�Y�������������������������������������t���&�N�B�J�M�����S�F�T�F�S�W�B�U�J�P�O�T�!�H�S�P�T�W�F�O�P�S�U�N���D�P���V�L���t���8�F�C�T�J�U�F�����X�X�X���H�S�P�T�W�F�O�P�S�U�N���D�P���V�L


