








Happy Christmas Hours

In order to continually provide you with our best level of service over the holiday period
please see below for our Christmas and New Year hours:

Friday 23rd December 9am-2pm PO DMPTJOH UIF QIPOFT XJMM EJWFSU UP P
TFSWJIDF

Wednesday 28th and Thursday 29th December XF XJMM XPSL OPSNBM PGmDF IPVS I
Friday 30th December 9am-2pm PO DMPTJOH UIF QIPOFT XJMM EJWFSU UP P Tra“/ls I\/!asson

TFSWJIDF /// .. . . .
) 2/~ .
////%,/ Z/M% % This issue we are connecting you with Travis

who you will undoubtedly recognise as our
long-serving and expert courier. Travis has been
, XPSLJOH XJUI VT GPS ZFBST B

PVS UFBN IJT EFUFSNJOBUJPO
and ef ciency ensure the timely delivery of all your
travel documents as required. Before dashing out

H | to do his next delivery he just about had the time
CongratUIatlonS' UP BOTXFS TPNF RVFTUJPOT

We are pleased to announce that the Autumn months saw the safe arriva’«
of two new little boys into the “Grosvenor Family”.

Our usual 9am-6pm hours resume on Tuesday 3rd January 2012.

: What is your role at Grosvenor?

(FNNB $PPUF 7JDUPSJB 0OGmDF CFDBNF B NVNNZ ¢ i IJIDAS® | t5le care of visas and travel documents.
PO Ul 4FQUFNCFS BOE IBE B CFBVUJGVM CBCZ CPZ DBMI 'E 5B1J

1FESP JFOSJRVF 7JDUPSJB 0GmDF CFDBNF B EBEEZ GPS UIF TF DI TR vt et s atete
BMTP UP B CFBVUJGVM CBCZ CPZ /JDPMBT 9BWJFS XBT CPSO PO [HEPRECNSNNGERES

Congratulations and best wishes to them and their families. *U ,FFQT NF PVU PG USPVCMEF
8F XPVME BMTP MJLF UP DPOHSBUVMBUF &MFOB 1SJDF 4VUUPO (

#SPXO 7JDUPSJB OGmDF PO UIFJS SFDFOU FOHBHFNFOUT What do you do in your spare time?
Lots of music! | play in a rock ‘n roll band
i
Box tick Harlequ and the New Year?
ox tickets to a Harlequin , . : . .
And the |UCky (BNF GSPN &UIJBE I'll be in Cape Town with family and friends.

Wlnners are...... by Lucy Pellerin at Pramerica

Congratulations to the following lucky The Weekend stay at the

QSJ[FXJOOFST GSPN va\évgésébl’—"wvﬁ(ﬁ‘\‘?'?”gyrqe\we

an from Argenta

As you can see very short and sweet answers
from Travis but he is a very busy young man and
we couldn't hold him up for any longer!

The Business Class ights to Berlin
with BMI were won by Melanie Lewis
at Premier Oil

Enter our competitions and
hopefully it will be your

name here next issue!

5IF +PJOU 7FOVSF (PPEZ CBH XBT XPO

CzZ ;Vv[BOB #BMLPWB GSPN #FOTPO &MMJPUU

Stay connected:

Remember to look out for our regular G
Bulletins providing invaluable up to the
minute news and information for you and
your travellers.

Merry Christmas
and a very
happy 2012

to you all




